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A program to improve  
customer service techniques 
and hospitality skills for local 
business owners, managers 

and employees. 

Brought to you by: 

Are you interested in 
helping your employees 

build their customer      
service skills? Or even 

building your own        
customer service skills? 

 
Would you like 
your employees to 
be better versed 
on local and       
regional tourist sites and event 
information so that they can  
better help your customers? 

 
Would you like       
customers to visit 
your business again 
and again because 

they know that they’ll be          
provided excellent customer  
service and valuable local          
information as well? 
 
If you answered yes      
to these questions, the 
Pennsylvania PRIDE 
Program was  
established just  
for you! 
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     The Pennsylvania P.R.I.D.E.     
Program is designed to teach         
business owners,  
managers and    
employees quality  
customer service 
techniques and help 
them to learn about 
the highlights and tourist attrac-
tions in their community & county.  
    While we rely on tourists to help 
our businesses, tourists rely on our 
businesses and staff  to guide them 
during their stay in our area.  

 
Being able to provide 
customers with local   
information is, indeed, 
a form of  customer       
service. You provide the 
customer with valuable 

information to make their stay more 
eventful and pleasant (and make 
them want to return!). 
 
    These workshops are free and the 
program is made possible by a 
grant from the Rt. 6 Heritage        
Corporation, DCNR and the Center 
for Rural PA. 
 

All participants will 
receive a certificate 

and pin to show that 
they are Pennsylvania 
P.R.I.D.E. Certified. 

    The Pennsylvania P.R.ID.E.      
Workshops are hands on and taught in 
small group sessions. 
 
Input from participants is highly         
encouraged because 
who knows better 
what unique  
highlights are  
available than the 
people that live  
and work in those 
communities? 
 

Specific areas covered in these 
workshops include: 

• The Circle of  Service 

• Who are the people we serve? 

• Moments of  Truth 

• Hospitality Habits 

 and 

• The tourism sites in the            
local area 

Circle of Service 

Interested? 
Provide us with some information below 

and we’ll let you know when a workshop is 
scheduled in your area! 

 I am interested in attending an             
 employees workshop 

 I am interested in attending an             
 owners/managers workshop 

 I am interested in having my managers 
 attend an owners/managers workshop 

 I am interested in having my  
 employees attend a workshop 
 
Name: _____________________________ 

Business: ___________________________ 

Address:____________________________ 

City: _______________________________ 

State:___________ Zip:________________ 

Phone: _____________________________ 

Email: ______________________________ 

 
Mail this form to: 
PCEC Port Allegany Education Center 
8 N. Main Street 
Port Allegany, PA 16743 
 
Or fax form to: 814-642-2344. 


